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PURPOSE
To provide a method for suppliers to identify damaged DMMI returnable packaging and send it 
back for repair.

RESPONSIBILITIES

A.  Inspect returnable packaging and reject damaged totes.  
     Damaged totes consist of any condition that may jeopardize product quality or safety at DMMI 
     or the supplier.

Examples:
〈     Torn corners.
〈     Cuts on sides over 4” long.
〈     Missing handle inserts.
〈     Missing corner reinforcements.
〈     Severely creased material that may lower the packages stacking strength.

B.  Accumulate damaged packaging.  It is acceptable to mix damaged packaging types on one 
     pallet.  The skid may not exceed 72” in height.

C.  Stretchwrap the pallet.

D.  Complete the Damaged Supplier Packaging Form (see FORMS section) and attach to the 
      pallet on four sides.

E.  Return pallet to DMMI on a regular shipment.


